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Introduction  

      Communication is one of those taken-for-granted, 

everyday activities to which we tend to pay little 

conscious attention. Although everyone can 

communicate at some level, we can learn to do it much 

better and put it to good use at work. Effective 

communications are fundamental to the delivery of the 

best healthcare because only communications can 

address many of the fundamental problems. 

Communication is a vital stage in the 

pharmacovigilance process but one that is hard to get 

right, particularly if there is an urgent need to act. 



Communication in PV 

 

 Promoting knowledge and good practice 

 Educating professionals and the public 

 Engaging and motivating all parties 

 Providing information about risk 

 Influencing prescribing 

 Influencing policy 

 Attracting funding 

               Protecting patients from harm 

 



What is effective communication? 

 

    Effective communication 

 

• The sending of a message with evidence that it has 

been received and understood, has prompted some 

change or action, and has generated feedback about 

the process. 

 

A completed and closed, but evolving circular process 

 



 Effective communication 



Good communication 

 
• Clear and simple to understand 

• Provokes a reaction or change 

• Accessible and timely 

• Provides benefits 

• Cements relationships 

• Catches and holds attention 

– Attractive 

– Stands out from the crowd 

– Relevant and interesting to us 

 



The core elements of all communication 
 

Universal elements 

• Sender 

• Receiver 

• Intention and reaction 

• Message or signal 

• Encoding and decoding 

• Channel (voice, print, social media, etc) 

• Noise: interference, disruption 

• Response or effect 

 

All are important; any may be problematic 

 



 
Key requirements for a successful 

drug safety communication (ABOUT) 

Requirement Comments 

 Accurate 

 

Are the facts and numbers correct? Is all the information 

which the reader needs to know included? 

 Balanced 

 

Have both risks and benefits been considered? Is the overall 

message right? 

 Open 

 

Is the communication completely honest about the hazard 

without any attempt to hide or minimise it? 

 

 Understandable 

 

Should be as straightforward as possible – the reader is more 

likely to respond appropriately if the message is simple and clear. 

 

 Targeted 

 

This involves considering who is the intended audience and 

their specific information needs. 

 



 
 Basic model for a drug safety 

communication 
 

Short heading which includes the drug and hazard 

1. Nature of the problem: drug, hazard, precipitating 

factor(s) 

2. Summary of the evidence for the hazard 

3. What is being done: for example reviewing, 

investigating, new studies, 

changing labelling and so on 

4. What are the implications for (a) health professionals (b) 

patients? 

5. Overall balanced view of risks and benefits 

6. Where to get further information/contact details 
 



Pharmacovigilance in Azerbaijan 

     In Azerbaijan, the Pharmacovigilance  Department  of  the 

Analytical Expertise Center of  the Ministry of Health  is 

responsible for the safety of drugs. The Pharmacovigilance 

activities started in 2007, by the establishment of Analytical 

Expertise Center of  the Ministry of  Health. Three years  later, 

in 2010, Azerbaijan joined the Uppsala Monitoring Centre 

(UMC) of the World Health Organization, and has since been 

reporting adverse drug reactions (ADRs) to the UMC 

database. In 2017, the Pharmacovigilance  Department was 

established. At the present time, Azerbaijan providies changes 

in the Law on Medicines and will approve new national 

regulations for pharmacovigilance activities to harmonize the 

system with that of the European Union (EU). 



Improvement of the communication in 
Pharmacovigilance in Azerbaijan 

1 -  All health facilities must have a local contact person for 

pharmacovigilance; 

2 - Establishment of electronic prescribing and electronic 

health recording system (medical information database);  

3 - ADR online reporting system; 

4 - SMS reporting system for pharmacy;  

5 - Improvement of the online website and publication of 

the newsletter by the National PV;  

6 - Development of a specific mobile application for the 

patient for access to medicine information also reporting of 

ADR. 

 



1.Local contact person for 
pharmacovigilance in health facilities 

  Health  

Professional 

     WHO-UMC 
Vigibase 

Manufacturer 
MAH 

Hospital  

DTC 

National Center         
 AEC 

Patient 



2. Electronic prescribing and electronic 
health recording system  



3. ADR online reporting system 



4. SMS reporting system for 
pharmacy 



5. Online website 



6. Publication of the newsletter 



7. Specific mobile application for the patient for access to 
medicine information also reporting of ADR 



Conclusion 

In addressing the question of patient safety, we 

need to look at the nature of the systems that 

constitute healthcare and increase their 

coherence and focus. ‘Communication is a 

cornerstone of patient safety’, is relevant for every 

aspect of healthcare, at almost every moment of 

every day. Medical and technical expertise without 

effective communications will not, on their own, 

serve the best interests of patients, and, indeed, 

run a real risk of damaging them. 



 ADR form for HCP 



ADR form for patients 



Thank you for your attention! 


